Leisureworld Admission Policy

General Admission

e Admission to the Leisure Centre is subject to the applicable admission fees, either through membership or pay-
as-you-go charges.

e Members must scan their barcode or check in at reception to record their attendance and gain access to the
facilities.

e Access is based on the current timetable of activities, which is subject to change.

e Admission to the Sauna and Steam Room is strictly restricted to persons aged 18 years and over.
e Adult gym sessions are open to 18 years and over.

e Student gym and swim sessions are open to those aged 16 years and over.

e Teen gym and swim sessions are available to those aged 13-15 years.

e All teens must complete a gym safety induction prior to using the gym or attending fitness classes.
e All gym patrons must complete and sign a Health Declaration upon registration.

e If you have, or suspect you may have, a medical condition that could interfere with safe exercise, you must seek
advice from a relevant medical professional and follow that guidance before using any facility.

e Pool use is subject to maximum bather loads for safety reasons. If capacity is reached, admission may be
temporarily restricted.

e Entry will be refused to anyone under the influence of alcohol or drugs.

e During swimming lessons a parent/guardian is required to remain on site for the duration of the lesson.

Children’s Admission
e Children under 10 years must be accompanied in the water by a responsible adult (18+), at a ratio of 1 adult to
a maximum of 2 children.
- Supervision from the viewing gallery or poolside is not considered adequate supervision.
e Children aged 10-12 years must have a responsible adult (18+) present within the building.

e Children must be supervised by a responsible adult at all times while in the centre.

e Supervising adults must adhere to the required safe supervision ratios while children are in the pool.

Conduct and Compliance

e All users must comply with the rules and guidelines displayed throughout the centre.
e These rules are in place to ensure that all visitors can enjoy a safe, welcoming, and pleasant environment.

e Any person who does not comply with this policy or who disregards the instructions of Management may be
refused entry or asked to leave the premises.

Effective Date: 20 August 2025
This policy is subject to change. The most up-to-date version is available directly on our website.



